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0DQDJHUV UHDOL]H WKDW LQLWLDWLYHV RI RSHUDWLRQDO DQG SURFHVV HQKDQFHPHQW WR KHLJKWHQ RUJDQL]DWLRQ¶V SHUIRUPDQFH
ZRXOG QRW EH VXFFHVVIXOZLWKRXWZLOIXO SDUWLFLSDWLRQ DQG HQJDJHPHQW RI HPSOR\HHV 0DUNRV DQG6ULGHYL+HQFH
HPSOR\HHHQJDJHPHQWKDVEHHQDFFHSWHGDVYLWDOO\LPSRUWDQWWRWKHGHYHORSPHQWRIRUJDQL]DWLRQV
%HLQJSRVLWLYHO\DVVRFLDWHGWRHPSOR\HHHQJDJHPHQWSHUIRUPDQFHPDQDJHPHQWLVRQHRIWKHPDQ\KXPDQUHVRXUFH
PDQDJHPHQWSUDFWLFHVWKDWFRQWULEXWHLPPHQVHO\LQHQVXULQJRUJDQL]DWLRQV¶FRPSHWLWLYHDGYDQWDJH5RELQVRQHWDO
5RZODQGDQG+DOO2QHRIWKHPRVWFULWLFDODQGIXQGDPHQWDODVSHFWRISHUIRUPDQFHPDQDJHPHQWV\VWHP
LVSHUIRUPDQFHDSSUDLVDO3$3DODLRORJRVHWDO3$LVGHILQHGDV³DSHULRGLFHYDOXDWLRQRIWKHRXWSXWRIDQ
LQGLYLGXDO PHDVXUHG DJDLQVW FHUWDLQ H[SHFWDWLRQV RU SUHVHW VWDQGDUGV´ ZKHUHDV D 3$ V\VWHP HQFRPSDVVHV DOO
SURFHGXUHVJRYHUQLQJ3$$EX'ROHKDQG:HLU$VWXG\UHYHDOVWKDWLIXVHUVUDWHHRUUDWHUGRQRWDSSURYH
XSNHHSDQGSHUFHLYHDSV\FKRPHWULFDOO\FRPSUHKHQVLYH3$DVMXVWRUIDLULWZLOOGHILQLWHO\QRWIXOILOLWVREMHFWLYHV
DQG VXEVHTXHQWO\ IDLO ,NUDPXOODK HW DO  (PSOR\HHV WKDW SHUFHLYH WKHLU 3$ WR EH IDLU ZLOO FRQVFLRXVO\ RU
VXEFRQVFLRXVO\ RIIHU VRPHWKLQJ LQ UHVSRQVH WR WKH RUJDQL]DWLRQ LQ WKLV LQVWDQFH HQJDJHPHQW )DUQGDOH 
3XFHWDLWHHWDO
2QDQRWKHUQRWHWUXVWFDWDO\]HVWKHHIIHFWVRIRWKHUFRQVWUXFWVRQSUHIHUUHGRUJDQL]DWLRQDORXWFRPHVEHLQJQRWDQ
HQGLQLWVHOIEXWKRZHYHUUHPDLQVDQXQGHUH[SORUHGDUHDRIUHVHDUFK)DUQGDOHHWDO$WNLQVRQDQG%XWFKHU
GHILQHVWUXVWDV³WKHVRFLDOJOXHRUVRFLDOOXEULFDQWWKDWFDQKROGGLYHUVLILHGJOREDORUJDQL]DWLRQDOVWUXFWXUHV
WRJHWKHU OHDGLQJWRWKHVXJJHVWLRQWKDWODFNRIWUXVWEHWZHHQSDUWLHVRSHUDWLQJLQQHWZRUNIRUPVFRXOGFDXVHWKRVH
IRUPVWRIDLO´S7KHSUHVHQWSDSHUWKXVSURSRVHVDSUDFWLFDOLQWHJUDWLRQEHWZHHQDOOGLPHQVLRQVRISHUIRUPDQFH
DSSUDLVDOMXVWLFHDQGHPSOR\HHHQJDJHPHQWZLWKWUXVWDVDPRGHUDWRUWRWKLVUHODWLRQVKLS,QRWKHUZRUGVWKLVVWXG\
VXJJHVWVDQHZSHUVSHFWLYHWRORRNDWZKLOHIRVWHULQJHPSOR\HHHQJDJHPHQWLQRUJDQL]DWLRQV
/LWHUDWXUH5HYLHZ
2.1. Employee Engagement 
,QWURGXFHGE\.DKQLQWKHWHUPHPSOR\HHHQJDJHPHQWZDVGHILQHGDV³KRZSV\FKRORJLFDOH[SHULHQFHVRI
ZRUNVKDSHWKHSURFHVVRISHRSOHSUHVHQWLQJDQGDEVHQWLQJWKHPVHOYHVGXULQJWDVNSHUIRUPDQFHV´EXWIURPWKHQRQ
WKHWHUPKDVEHHQYDULRXVO\GHILQHGE\PDQ\RWKHUUHVHDUFKHUV'HVDLHWDODQGSUDFWLWLRQHUV6LQFH\HDU
VWXGLHV RQ HPSOR\HH HQJDJHPHQW DV LQGLFDWHG LQ 7DEOH  KDYH PRVWO\ FRQFHQWUDWHG RQ LWV DQWHFHGHQWV DQG
FRQVHTXHQFHVLQYDULRXVVHWWLQJVDURXQGWKHZRUOG)RULQVWDQFHDVWXG\E\0HQJXFHWDORQUHWDLOHPSOR\HHV
LQ &DQDGD KLJKOLJKWHG WKDW VXSHUYLVRU\ IHHGEDFN DQG SHUFHLYHG DXWRQRP\ KDV D SRVLWLYH HIIHFW RQ HPSOR\HH
HQJDJHPHQW ZKLFK LQ UHWXUQ LQIOXHQFHV FXVWRPHUUHODWHG RXWFRPHV DQG SHUIRUPDQFH0DQ\ SDSHUV DIILUPHG WKH
SRVLWLYH UROHRIHIIHFWLYHSHUIRUPDQFHPDQDJHPHQW V\VWHPVZKLFK LQFOXGHVFOHDU VXSHUYLVRU\ IHHGEDFNSHUFHLYHG
DXWRQRP\ FOHDU JRDO VHWWLQJ IUHH DQG IUDQN FRPPXQLFDWLRQ MXVWLFH SHUFHSWLRQV DQG WUDLQLQJ RSSRUWXQLWLHV RQ
IRVWHULQJHPSOR\HHHQJDJHPHQWLQRUJDQL]DWLRQV0RQHHWDO0HQJXFHWDO:HOFK&KXJKWDLDQG
%XFNOH\'HVDLHWDO$UHFHQWVWXG\E\$JDUZDOHWDORQHPSOR\HHVRIDQ,QGLDQVHUYLFHVHFWRU
IRXQGWKDWHQJDJHPHQWPHGLDWHVWKHUHODWLRQVKLSEHWZHHQ/0;DQGLQQRYDWLYHZRUNEHKDYLRXUDQGSDUWLDOO\PHGLDWHV
LQWHQWLRQ WR TXLW 6WXGLHV DOVR UHYHDOHG WKDW HPSOR\HH HQJDJHPHQW KDV D SRVLWLYH LPSDFW RQPDQ\ RUJDQL]DWLRQDO
RXWFRPHVVXFKDVKLJKHUFRPPLWPHQWLPSURYHGSHUIRUPDQFHORZHUWXUQRYHULQWHQWLRQOHVVHUDEVHQWHHLVPLQFUHDVHG
HQWKXVLDVPDQGUHGXFHGEXUQRXWWKXVSODFLQJLWDVDQLPSRUWDQWKXPDQUHVRXUFHFRQVWUXFW&ODUNDQG/R[WRQ
6DOPHOD$UR/DQJHODDQ
7DEOH6XPPDU\RISUHYLRXVVWXGLHVRQHPSOR\HHHQJDJHPHQW
$87+25V &28175< 52/(5(/$7,216+,3
&KRRet al. 0DOD\VLD (PSOR\HHGHYHORSPHQWUHZDUGUHFRJQLWLRQDVDQWHFHGHQWVRIHPSOR\HHHQJDJHPHQW

&RQFKLHet al.

8.
5ROH RYHUORDG SURGXFWLRQGHPDQGV IRUPDO SURFHGXUHV VRFLDO VXSSRUW DXWRQRP\
ZRUNIRUFHDVDQWHFHGHQWVRIHPSOR\HHHQJDJHPHQW
*XSWDDQG.XPDU ,QGLD 3HUIRUPDQFHDSSUDLVDOMXVWLFHDVDQWHFHGHQWRIHPSOR\HHHQJDJHPHQW
0HQJXFet al. &DQDGD $XWRQRP\IHHGEDFNDQGVXSSRUWDVDQWHFHGHQWVDQGSHUIRUPDQFHDVFRQVHTXHQFHV
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RIHPSOR\HHHQJDJHPHQW
$QGUHZDQG6RILDQ 0DOD\VLD
(PSOR\HH HQJDJHPHQW PHGLDWHV LQGLYLGXDO IDFWRUV WR ZRUN RXWFRPHV WXUQRYHU
LQWHQWLRQ2&%DQGFRPPLWPHQW
5REHUWVRQet al. 8.
3V\FKRORJLFDOZHOOEHLQJZRUNDQGMREDWWLWXGHVDVDQWHFHGHQWVDQGSURGXFWLYLW\DV
FRQVHTXHQFHVRIHPSOR\HHHQJDJHPHQW
6KXFNet al. )ORULGD 7KHFRQVHTXHQFHVRIHPSOR\HHHQJDJHPHQWRQ+5'
'HVDLet al. ,QGLD $QWHFHGHQWVRIHPSOR\HHHQJDJHPHQW
6DNV &DQDGD
(PSOR\HHHQJDJHPHQWPHGLDWHVMREFKDUDFWHULVWLFVDQGSURFHGXUDOMXVWLFHWRWXUQRYHU
LQWHQWLRQFRPPLWPHQW2&%DQGVDWLVIDFWLRQ
+DUWHUet al. 86
6DWLVIDFWLRQ DV DQWHFHGHQW DQG EXVLQHVV RXWFRPHV DV FRQVHTXHQFHV RI HPSOR\HH
HQJDJHPHQW

2.2. Performance Appraisal Justice 
 3$ LQ DQ RUJDQL]DWLRQ LV GHVFULEHG DV D ZHOOGHVLJQHG RIILFLDO LQWHUIDFH EHWZHHQ DQ HPSOR\HH DQG PDQDJHU
0DQRKDUDQHWDOZKLFKFRPSULVHVRIFRQVWDQWREVHUYDWLRQDQGHYDOXDWLRQRIHPSOR\HHV¶SHUIRUPDQFH$EX
'ROHKDQG:HLU,QWKHKLVWRU\RISHRSOHPDQDJHPHQWRUKXPDQUHVRXUFHV3$KDVEHHQFDWHJRUL]HGDVWKH
PRVWFRQFHUQLQJUHJLRQRIODZHQIRUFHPHQWH[WHQVLYHO\ZULWWHQGHOLEHUDWHGDQGVSRNHQDERXWUHVHDUFKDUHD*XOHW
DO6KULYDVWDYDDQG3XUDQJ
 ,Q WKH 3$ FRQWH[W IRXU IRUPV RI MXVWLFH SHUFHSWLRQV FDQ EH LQYHVWLJDWHG QDPHO\ SURFHGXUDO GLVWULEXWLYH
LQWHUDFWLRQDODQGLQIRUPDWLRQDO7KXUVWRQ-5DQG0F1DOO'LVWULEXWLYHMXVWLFHLVGHILQHGDV³WKHSHUFHSWLRQRI
RXWFRPHV WKDW DUH FRQVLVWHQWZLWK LPSOLFLW QRUPV IRU DOORFDWLRQ´ .OHQGDXHU DQG'HOOHU  ,Q RUJDQL]DWLRQV
HPSOR\HHVFRPSDUHWKHLUKDUGZRUNDQGWKH3$UDWLQJWKH\UHFHLYHGZLWKWKHKDUGZRUNRIWKHLUFRZRUNHUVDQGWKH
UDWLQJVWKH\UHFHLYHGDQGWKHIDLUQHVVRIWKHUDWLQJIRUPVWKH3$GLVWULEXWLYHMXVWLFHSHUFHSWLRQV*XSWDDQG.XPDU
3URFHGXUDOMXVWLFHLVGHILQHGDV³WKHIDLUQHVVRIWKHSURFHGXUHVXVHGWRGHFLGHRXWFRPHVDQGDGGUHVVHVIDLUQHVV
LVVXHV UHJDUGLQJ WKHPHWKRGVPHFKDQLVPV DQGSURFHVVHVXVHG WRGHWHUPLQH WKRVHRXWFRPHV´ 3DODLRORJRV HW DO
 3$SURFHGXUDO MXVWLFH UHIHUV WR SHUFHLYHG IDLUQHVV RI SURFHGXUHVPDQDJHUV XVH GXULQJ3$ VHVVLRQV DQG WR
SHUFHLYHG IDLUQHVV RI WKH 3$ VWDQGDUGV LPSOHPHQWHG E\ WKH RUJDQL]DWLRQ *XSWD DQG .XPDU  %HVLGHV
GLVWULEXWLYHDQGSURFHGXUDOWKHWKLUGIRUPRIMXVWLFHLVLQWHUSHUVRQDOMXVWLFH,QWHUSHUVRQDOMXVWLFHLVGHILQHGDV³WKH
IDLUQHVVRILQWHUSHUVRQDOLQWHUDFWLRQGXULQJWKHSHUIRUPDQFHDSSUDLVDOVHVVLRQZKLFKUHTXLUHVVXEVWDQWLDODPRXQWRI
FRPPXQLFDWLRQDQGFRQGXFWEHWZHHQUDWHUVDQGUDWHHV´(UGRJDQ,WLVVXJJHVWHGWKDWWKHVLJQLILFDQWFRQWULEXWRU
IDFWRU WR IDLUQHVV SHUFHSWLRQ LV WKH VWUHQJWK RI LQWHUDFWLRQ ZKLOH SHUIRUPLQJ RUJDQL]DWLRQDO SURFHGXUHV DQG WKH
GLVVHPLQDWLRQRIRUJDQL]DWLRQDORXWFRPHV:DOVK,QIRUPDWLRQDOMXVWLFHWKHPRVWUHFHQWDGGLWLRQWRWKHMXVWLFH
OLWHUDWXUHLVGHILQHGDV³WKHIDLUQHVVRIGHVFULSWLRQVDQGLQIRUPDWLRQGXULQJWKHSHUIRUPDQFHDSSUDLVDOVHVVLRQ´DQG
IRFXVHVRQ³H[SODQDWLRQVSURYLGHGWRSHRSOHWKDWFRQYH\LQIRUPDWLRQDERXWZK\SURFHGXUHVZHUHXVHGLQDFHUWDLQ
ZD\ RUZK\ RXWFRPHVZHUH GLVWULEXWHG LQ D FHUWDLQ IDVKLRQ´ 0X]XPGDU *UHHQEHUJ  H[SODLQV WKDW
LQIRUPDWLRQDOMXVWLFHZLOOLPSDFWRUJDQL]DWLRQDOFHQWUHGJOREDORUORQJWHUPFRQVHTXHQFHVEHFDXVHFODULILFDWLRQVDQG
WUDQVSDUHQWFRPPXQLFDWLRQVSURYLGHHPSOR\HHVZLWKDGHTXDWHLQIRUPDWLRQWRHYDOXDWHWKHV\VWHPLFIRXQGDWLRQVRI
FXUUHQWSURFHGXUHVLQWKHRUJDQL]DWLRQ
 5HYLHZRISDVWUHVHDUFKRQ3$MXVWLFHVXEVHTXHQWWR\HDUVKRZHGWKDWLWVDQWHFHGHQWVDQGFRQVHTXHQFHVKDYH
EHHQVWXGLHG LQYDULRXVFRQWH[WV UHIHU WR7DEOH'DPDJLQJRUJDQL]DWLRQDORXWFRPHVVXFKDV ORZFRPPLWPHQW
VWUHVVZLWKGUDZDOV\QGURPHVDERWDJHDQGWKHIWFRXOGEHSUHYHQWHGZLWKSUHYDLOLQJSHUFHSWLRQRIMXVWLFHRUIDLUQHVV
6FKUDHGHUDQG6LPSVRQ6KULYDVWDYDDQG3XUDQJ6XGLQ(UGRJDQ0F'RZDOODQG)OHWFKHU
6WXGLHVKDYHDOVRUHYHDOHGWKDWHPSOR\HHVZKRSHUFHLYHGWKHLUPDQDJHUDVPDQLSXODWLQJWKH3$UDWLQJVIRU
SROLWLFDOUHDVRQVKDGORZHUMREVDWLVIDFWLRQDQGHQJDJHPHQWOHYHO:KLWLQJDQG.OLQH$KPDGHWDO,W
ZDVIRXQGLQDVWXG\RI,QGRQHVLDQKRWHOHPSOR\HHVWKDWIDLU3$V\VWHPVKDGQHJDWLYHOLQNZLWKHPSOR\HHWXUQRYHU
LQWHQWLRQ&KRLHWDO%HVLGHVSHUFHSWLRQVRI3$MXVWLFHFDQDOVROHDGWRHPSOR\HHV¶IHHOLQJFRQWURORYHUWKH
DSSUDLVDOSURFHVVKHQFHEHLQJLQVWUXPHQWDOLQHQKDQFLQJWKHLUVHQVHRIVHOIZRUWKJURXSVWDQGLQJDQGSV\FKRORJLFDO
VDIHW\*XSWDDQG.XPDU
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*XSWDDQG.XPDU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%HOODYDQFHHWDO &DQDGD
6XEMHFWLYLW\ UHODWLRQVKLS TXDOLW\ DQG YRLFH RSSRUWXQLW\ DV DQWHFHGHQWV RI 3$
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5RZODQGDQG+DOO 8. 3$MXVWLFHJHQHUDODVDQWHFHGHQWRIHIIHFWLYHSHUIRUPDQFH
&KRRQDQG(PEL  6XEMHFWLYLW\DVDQWHFHGHQWRI3$MXVWLFHGLPHQVLRQV
/DXDQG2JHU )UDQFH 3$MXVWLFHGLPHQVLRQVDVDQWHFHGHQWRIWUXVWVDWLVIDFWLRQDQGFRPPLWPHQW
+DUWPDQQDQG6ODSQLFDU 6ORYHQLD 8QFHUWDLQW\DVDQWHFHGHQWRI3$MXVWLFHJHQHUDO
3DODLRORJRVHWDO *UHHN 3$V\VWHPDQGMXVWLFHGLPHQVLRQV
6XGLQ 0DOD\VLD 3$MXVWLFHGLPHQVLRQVDVDQWHFHGHQWRIVDWLVIDFWLRQ
,NUDPXOODK 3DNLVWDQ /HYHOVRI3$MXVWLFHGLPHQVLRQV
7KXUVWRQ-UDQG0F1DOO 86 ,PSRUWDQFHRI3$MXVWLFHGLPHQVLRQV
&KHQDQG(OGULGJH &KLQD (PSOR\HHVSHUFHSWLRQRQ3$DQG3$MXVWLFHJHQHUDO
+XLDQG4LQ[XDQ  7RPDNH3$ZHOFRPHGWKURXJKMXVWLFHGLPHQVLRQV
.DYDQDJK $XVWUDOLD
3DUWLFLSDWLRQ DWWLWXGHV WRZDUGV VXSHUYLVRU DQG NQRZOHGJH RI SURFHVV DV
DQWHFHGHQWVRI3$MXVWLFHJHQHUDO
(UGRJDQ  6HYHUDODQWHFHGHQWVDQGRXWFRPHVRI3$MXVWLFHGLPHQVLRQV

2.3. Trust 
 7UXVW LV SURIHVVHG DV D VXEVWLWXWH IRU KLHUDUFKLFDO FRQWURO LQ RUJDQL]DWLRQV =DKHHU DQG 9HQNDWUDPDQ 
,QLWLDWLQJLQFUHDVLQJDQGPDLQWDLQLQJWUXVWLVSDUWLFXODUO\LPSRUWDQWWRPDQDJHULDOHIIHFWLYHQHVVDQGRUJDQL]DWLRQDO
SHUIRUPDQFH$WNLQVRQDQG%XWFKHUDVWUXVWSURPRWHVYROXQWDU\FRRSHUDWLRQZKLFKLVHVVHQWLDOVLQFHZRUNLQJ
HQYLURQPHQWVKDYHWUDQVIRUPHGLPPHQVHO\RYHUWKH\HDUV
 0DQ\UHFHQWVWXGLHVFRQGXFWHGRQWUXVWDIWHUWKH\HDUUHIHUWR7DEOHKDYHVXSSRUWHGWKHWKHRU\WKDWWUXVW
OXEULFDWHVPDQ\RUJDQL]DWLRQDOSURFHVVHV%LMOVPDDQG.RRSPDQ7KHVHVWXGLHVKDYHUHYHDOHGDZLGHDUUD\RI
UHVXOWV RQ WKH SUHFHGHQWV RI WUXVW LQ DQ RUJDQL]DWLRQ KLJK OHYHOV RI FRRSHUDWLRQ ZLWK OHDGHUV DQG SHUIRUPDQFH
DFFHSWDQFHRIGHFLVLRQV DQG LQIOXHQFH H[WUDUROHEHKDYLRXUVRUJDQL]DWLRQDO DQG WHDPFRPPLWPHQW MRE DQG WHDP
VDWLVIDFWLRQRUJDQL]DWLRQDOFLWL]HQVKLSEHKDYLRXUOR\DOW\OHVVQHUYRXVRUILGJHW\ORZLQWHQWLRQWROHDYHDQGEHOLHYH
RI LQIRUPDWLRQ 6HQGMD\D DQG3HNHUWL 6KDUNLH &UDZVKDZDQG%URGEHFN&UHPHU HW DO 
(UWXUN$SSHOEDXPHWDO

  7DEOH6XPPDU\RISUHYLRXVVWXGLHVRQWUXVW
$87+25V &28175< 52/(5(/$7,216+,3
)DUQGDOHHWDO 8.
7UXVW PRGHUDWHV KLJK FRPPLWPHQW SHUIRUPDQFH PDQDJHPHQW
+&30DQGHPSOR\HHFRPPLWPHQW
&UDZVKDZDQG%URGEHFN 8. 7UXVWDVDQWHFHGHQWRIFDUHHULVWRULHQWDWLRQ
+DQDQG+DUPV 86 7UXVWPHGLDWHVWHDPLGHQWLILFDWLRQDQGWHDPFRQIOLFW
/DHHTXGGLQHWDO  7UXVWLVPXOWLIDFHWHG
6HQGMD\DDQG3HNHUWL ,QGRQHVLD +LJKVHUYDQWOHDGHUVKLSEHKDYLRXUDVDQWHFHGHQWRIWUXVW
3XFHWDLWHHWDO /LWKXDQLD 6LJQLILFDQWGHSHQGHQFHRIWUXVWRQHWKLFDORUJDQL]DWLRQDOSUDFWLFHV
6KDUNLH  7UXVWDVDQWHFHGHQWWRHPSOR\HHSHUIRUPDQFH
(UWXUN 7XUNH\ 7UXVWPHGLDWHVRUJDQL]DWLRQDOMXVWLFHDQGFLWL]HQVKLSEHKDYLRXUV
'H&UHPHUHWDO 1HWKHUODQGV 3URFHGXUDOMXVWLFHDVDQWHFHGHQWRIWUXVW
6DXQGHUVDQG7KRUQKLOO 8. ,QWHUDFWLRQDOMXVWLFHDVDQWHFHGHQWRIWUXVW
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2.4. Research gaps 
%DVHGRQWKHFRPSUHKHQVLYHOLWHUDWXUHUHYLHZRQHPSOR\HHHQJDJHPHQW3$MXVWLFHDQGWUXVWVHYHUDOUHVHDUFKJDSV
KDYHEHHQLGHQWLILHG
x 7KHDVVRFLDWLRQVRI3$MXVWLFHHPSOR\HHHQJDJHPHQWDQGWUXVWKDYHEHHQUHVHDUFKHGLQYDULRXVK\SRWKHWLFDOOLQNV
+RZHYHU WKHUHODWLRQVKLSVEHWZHHQWKHVHFRQVWUXFWVDVDZKROHRULQWHJUDWHGLQRQHIUDPHZRUNKDYHEHHQOHVV
GLVFXVVHGE\IDU
x 3$MXVWLFHDQGHPSOR\HHHQJDJHPHQWKDYHEHHQVWXGLHGLQWHQVLYHO\DVLQGLYLGXDOFRQVWUXFWV+RZHYHUVWXGLHVRQ
WKHUHODWLRQVKLSEHWZHHQ3$MXVWLFHDQGHPSOR\HHHQJDJHPHQWLVVWLOOVFDUFH
x $OOGLPHQVLRQVRI3$MXVWLFHSURFHGXUDOGLVWULEXWLYHLQWHUSHUVRQDODQGLQIRUPDWLRQDOKDYHQRWEHHQUHVHDUFKHG
H[WHQVLYHO\HLWKHUWKHRUHWLFDOO\RUHPSLULFDOO\7KHSRVVLEOHFRQWULEXWLRQVRIWKHVHGLPHQVLRQVHVSHFLDOO\WKHODVW
WZRRQRUJDQL]DWLRQDORUEHKDYLRUDORXWFRPHV HJHPSOR\HHHQJDJHPHQWKDYHQRWEHHQPHQWLRQHGPXFK LQ
OLWHUDWXUHV
x $OWKRXJKUHFRJQL]HGDVDµFDWDO\VW¶WRUHODWLRQVKLSVRIYDULRXVFRQVWUXFWVDQGRUJDQL]DWLRQDORXWFRPHVWKHUROHRI
WUXVWDVDPRGHUDWRUWRWKH3$MXVWLFHHPSOR\HHHQJDJHPHQWUHODWLRQVKLSLVIRXQGWREHOHVVHVWDEOLVKHGE\IDU
/LQNLQJ(PSOR\HH(QJDJHPHQW3$-XVWLFHDQG7UXVW
 (PSOR\HHVPXVWSHUFHLYHWKHLU3$WREHIDLULQRUGHUIRUWKHPWRH[SUHVVWKHPVHOYHVFRJQLWLYHO\SK\VLFDOO\DQG
HPRWLRQDOO\ GXULQJ UROH SHUIRUPDQFHV RU LQ RWKHU ZRUGV GLVSOD\LQJ HQJDJHPHQW /DWKDP HW DO   :KHQ
SHUFHSWLRQVRI3$IDLUQHVVLVSUHVHQWDVHQVHRIVHFXULW\LVFUHDWHGDQGHPSOR\HHVEHJLQWREHOLHYHWKDWHYHQLIWKH\
IDLOLQWKHLUMREVGXHWRH[WHUQDOIDFWRUVWKHRUJDQL]DWLRQZLOOEHDZDUHRIWKHLUKDUGZRUNDQGZLOOWUHDWWKHPZLWKGXH
MXVWLFH.DKQ7KLVFRQGLWLRQDOVRQXUWXUHVHPSOR\HHV¶SRVLWLYHSHUFHSWLRQVRIVXSSRUWIURPGLUHFWVXSHUYLVRUV
RUPDQDJHUVZKRDUHRQO\FDUU\LQJRXWRUJDQL]DWLRQDOSUDFWLFHVKHQFHOHDGLQJWRHQJDJHPHQWWRWKHRUJDQL]DWLRQDVD
ZKROH)DUQGDOH7KH3$MXVWLFHHPSOR\HHHQJDJHPHQWUHODWLRQVKLSDQGDQWLFLSDWLRQDUHSULQFLSDOO\EDVHGRQ
DVWXG\E\*XSWDDQG.XPDULQWKH,QGLDQEXVLQHVVFRQWH[W7KLVVLWXDWLRQFDQDOVREHEHVWGHVFULEHGE\WKH
6RFLDO([FKDQJH7KHRU\6(7ZKLFKHPSKDVL]HVWKDWWKRVHZKRH[SHFWUHPXQHUDWLRQVZLOOGHILQLWHO\SURYLGHVXSSRUW
WRRWKHUV&URSDQ]DQRDQG0LWFKHO2QWKHRWKHUKDQGZKHQHPSOR\HHVSHUFHLYHWKHLU3$WREHXQIDLUWKH\
UHWDOLDWHDQGUHVLVWDQ\FKDQJHLQWHUYHQWLRQV)XFKV
 7UXVWPRGHUDWHVWKHUHODWLRQVKLSEHWZHHQDQLQGLYLGXDO¶VDFWLRQDQGWKHWUXVWHH¶VUHDFWLRQE\PDQLSXODWLQJRQH¶V
FRQVWUXDORIWKHDFWLRQ)DUQGDOHHWDO/HYHOVRIWUXVWHPSOR\HHVKDYHRQWKHLUHPSOR\HUVRURUJDQL]DWLRQVFDQ
WKHUHIRUHEHVDLGWRKDYHLPSDFWRQWKHDVVRFLDWLRQEHWZHHQHPSOR\HHV¶XQGHUVWDQGLQJVRISHUIRUPDQFHPDQDJHPHQW
SUDFWLFHVDQGWKHLUUHODWHGDWWLWXGLQDODQGEHKDYLRUDORXWFRPHVRUJDQL]DWLRQDOFRPPLWPHQWDQGMXVWLFHSHUFHSWLRQV,W
FDQEHWKXVVDLGWKDWWUXVWSOD\VDQLPSRUWDQWLQWHUYHQLQJUROHLQWKHUHODWLRQVKLSEHWZHHQSHUIRUPDQFHPDQDJHPHQW
SUDFWLFHV DQGHPSOR\HHSHUFHSWLRQVRIRUJDQL]DWLRQ MXVWLFH ,QRWKHUZRUGV WKHPRUH WUXVW RQ WKHRUJDQL]DWLRQRU
PDQDJHPHQWWKHPRUHHPSOR\HHVZLOOFRQVLGHUWKHSHUIRUPDQFHPDQDJHPHQWSUDFWLFHVWREHIDLUKHQFHSURSRVLQJD
SUDFWLFDOUHODWLRQVKLSEHWZHHQ3$MXVWLFHDQGHPSOR\HHHQJDJHPHQWZLWKWUXVWDVDQLQWHUYHQLQJIDFWRU7RVXSSRUW
0RQHHWDODOVRYLHZHGSHUIRUPDQFHPDQDJHPHQWDVDQLQWHJUDWHGSURFHVVZLWK3$DVWKHPDLQSURFHGXUHWKDW
LVEDVHGRQWKHVWURQJIRXQGDWLRQRIHPSRZHUPHQWDQGWUXVWVXEVHTXHQWO\DVWKH³SULPDU\YHKLFOHIRUFUHDWLQJDQ
HQJDJHGZRUNIRUFH´$QGUHZDQG6RILDQ
 +DYLQJWDNHQVHULRXVFRQVLGHUDWLRQVRIILQGLQJVIURPLQGLFDWHGOLWHUDWXUHVWKHFRQFHSWXDOIUDPHZRUNRIWKLVVWXG\
LVDVVKRZQLQ)LJ7KHIUDPHZRUNLVDPRGHUDWHGPRGHO,QDVWXG\E\3UHDFKHUHWDOPRGHUDWLRQKDSSHQV
ZKHQWKHIRUWHRIWKHUHODWLRQVKLSEHWZHHQWZRYDULDEOHVLVGHSHQGHQWRQDWKLUGYDULDEOH7KLVFRQFHSWXDOIUDPHZRUN
HPSKDVL]HVWKHLPSDFWRIWKHDQWHFHGHQWRULQGHSHQGHQWYDULDEOHIRXUGLPHQVLRQVRISHUIRUPDQFHDSSUDLVDOMXVWLFH
RQWKHGHSHQGHQWYDULDEOHHPSOR\HHHQJDJHPHQWZLWKWKHH[LVWHQFHRIWKHPRGHUDWRUWUXVW





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)LJXUH&RQFHSWXDOIUDPHZRUN
&RQFOXVLRQ
7KH LQWHJUDWLRQRI FRQVWUXFWV 3$ MXVWLFH WUXVW HPSOR\HH HQJDJHPHQW DQGKRZ WKH\ DUH H[SHFWHG WR LPSDFW RQH
DQRWKHU LV LQWHUHVWLQJO\ OHVV UHVHDUFKHGE\ IDU7KH UHVXOWV RI WKH DVVLPLODWLRQRI WKLV UHFRPPHQGHG VWXG\ZLOO EH
LPSRUWDQW LQGHOLYHULQJIDFWVWRDOO WKHUHOHYDQWILHOGV¶ OLWHUDWXUHVDQGDVVLVWRUJDQL]DWLRQVLQIRUPXODWLQJVWUDWHJLHV
WRZDUGVLQFUHDVLQJWKHLUHPSOR\HHV¶HQJDJHPHQWOHYHOV
5HIHUHQFHV
$EX'ROHK-DQG:HLU''LPHQVLRQVRISHUIRUPDQFHDSSUDLVDOV\VWHPVLQ-RUGDQLDQSULYDWHDQGSXEOLFRUJDQL]DWLRQVInternational 
Journal of Human Resource Management±
$JDUZDO8$'DWWD 6%ODNH%HDUG 6 DQG%KDUJDYD 6 /LQNLQJ/0; LQQRYDWLYHZRUN EHKDYLRXU DQG WXUQRYHU LQWHQWLRQV7KH
PHGLDWLQJUROHRIZRUNHQJDJHPHQWCareer Development International
$KPDG5/HPED&DQG,VPDLO:.:3HUIRUPDQFHDSSUDLVDOSROLWLFVDQGHPSOR\HHWXUQRYHULQWHQWLRQJurnal Kemanusiaan

$KPHG ,.KDLUX]]DPDQ:6DPOLDKDQG5DP]DQ0 &RQFHSWXDOL]LQJSHUFHLYHGRUJDQL]DWLRQDO VXSSRUW$ WKHRUHWLFDOSHUVSHFWLYH
Australian Journal of Basic and Applied Sciences
$QDORXL)DQG)HOO3+DYH\RXEHHQDSSUDLVHG"$VXUYH\RIWKHXQLYHUVLW\DGPLQLVWUDWLYHVWDIIThe International Journal of Education 
Management
$QGUHZ2&DQG6RILDQ6,QGLYLGXDOIDFWRUVDQGZRUNRXWFRPHVIRUHPSOR\HHHQJDJHPHQWProcedia – Social and Behavioural Sciences

$SSHOEDXP6%DUWRORPXFFL1%HDXPLHU(%RXODQJHU-&RUULJDQ5'RUH,*LUDUG&DQG6HUURQL&2UJDQL]DWLRQDOFLWL]HQVKLS
EHKDYLRUDFDVHVWXG\RIFXOWXUHOHDGHUVKLSDQGWUXVWManagement Decision±
$UQRWW'&7UXVWFXUUHQWWKLQNLQJDQGIXWXUHUHVHDUFKEuropean Journal of Marketing
$WNLQVRQ6DQG%XWFKHU'7UXVWLQPDQDJHULDOUHODWLRQVKLSVJournal of Managerial Psychology±
$XK67KHHIIHFWVRIVRIWDQGKDUGVHUYLFHDWWULEXWHVRQOR\DOW\WKHPHGLDWLQJUROHRIWUXVWJournal ofServices Marketing±
%HOODYDQFH ) /DQGU\ 6 DQG 6FKHLKOO  3URFHGXUDO MXVWLFH LQPDQDJHULDO SHUIRUPDQFH HYDOXDWLRQ(IIHFWV RI VXEMHFWLYLW\ UHODWLRQVKLS
TXDOLW\DQGYRLFHRSSRUWXQLW\The British Accounting Review
%LMOVPD.DQG.RRSPDQ3,QWURGXFWLRQWUXVWZLWKLQRUJDQL]DWLRQVPersonnel Review±
&KHQ-DQG(OGULGJH'$UH³VWDQGDUGL]HGSHUIRUPDQFHDSSUDLVDOSUDFWLFHV´UHDOO\SUHIHUUHG"$FDVHVWXG\LQ&KLQDChinese Management 
Studies
&KRL6/3HUXPDO3DQG$MDJEH0$7KH,PSDFWRI+XPDQ5HVRXUFH0DQDJHPHQW3UDFWLFHVRQ(PSOR\HHV¶7XUQRYHU,QWHQWLRQ$
&RQFHSWXDO0RGHOInterdisciplinary Journal of Contemporary Research in Business
&KRR/60DW1DQG$O2PDUL02UJDQL]DWLRQDOSUDFWLFHVDQGHPSOR\HHHQJDJHPHQWDFDVHRI0DOD\VLDHOHFWURQLFVPDQXIDFWXULQJ
ILUPVBusiness Strategy Series
&KRRQ/.DQG(PEL0$6XEMHFWLYLW\RUJDQL]DWLRQDOMXVWLFHDQGSHUIRUPDQFHDSSUDLVDO8QGHUVWDQGLQJWKHFRQFHSWRIVXEMHFWLYLW\
LQOHDGLQJWRZDUGVHPSOR\HHV¶SHUFHSWLRQRIIDLUQHVVLQWKHSHUIRUPDQFHDSSUDLVDOProcedia-Social and Behavioural Sciences
&KXJKWDL$$DQG%XFNOH\)([SORULQJWKHLPSDFWRIWUXVWRQUHVHDUFKVFLHQWLVWV¶ZRUNHQJDJHPHQW(YLGHQFHIURP,ULVKVFLHQFHUHVHDUFK
FHQWUHVPersonnel Review
&ODUN'07DQG/R[WRQ1 - )HDUSV\FKRORJLFDODFFHSWDQFH MREGHPDQGVDQGHPSOR\HHHQJDJHPHQW$Q LQWHJUDWLYHPRGHUDWHG
PHGLDWLRQPRGHOPersonality and Individual Differences
1161 Mishaliny Sivadahasan Nair and Rohani Salleh /  Procedia - Social and Behavioral Sciences  211 ( 2015 )  1155 – 1162 
&ROTXLWW-$2QWKHGLPHQVLRQDOLW\RIRUJDQL]DWLRQDOMXVWLFHDFRQVWUXFWYDOLGDWLRQRIDPHDVXUHJournal of Applied Psychology

&RQFKLH600RRQ6DQG'XQFDQ06XSHUYLVRUV¶HQJDJHPHQWLQVDIHW\OHDGHUVKLS)DFWRUVWKDWKHOSDQGKLQGHUSafety Science

&UDZVKDZ-DQG%URGEHFN)-XVWLFHDQGWUXVWDVDQWHFHGHQWVRIFDUHHULVWRULHQWDWLRQPersonnel Review±
&UHPHU'''LMNH09DQG%RV$(5/HDGHU
VSURFHGXUDOMXVWLFHDIIHFWLQJLGHQWLILFDWLRQDQGWUXVWLeadership & Organization 
Development Journal±
&URSDQ]DQR5DQG0LWFKHOO066RFLDOH[FKDQJHWKHRU\DQ,QWHUGLVFLSOLQDU\UHYLHZ¶Journal of Management
'H&UHPHU''LMNH09DQG%RV$(5/HDGHU¶VSURFHGXUDOMXVWLFHDIIHFWLQJLGHQWLILFDWLRQDQGWUXVWLeadership and Organization 
Development Jornal
'HVDL00DMXPGDU%DQG3UDEKX*3$VWXG\RQHPSOR\HHHQJDJHPHQWLQWZR,QGLDQEXVLQHVVHVAsian Journal of Management 
Research,661±
(UGRJDQ%$QWHFHGHQWVDQGFRQVHTXHQFHVRIMXVWLFHSHUFHSWLRQVLQSHUIRUPDQFHDSSUDLVDOVHuman Resource Management Review
±
(UWXUN$,QFUHDVLQJRUJDQL]DWLRQDOFLWL]HQVKLSEHKDYLRUVRI7XUNLVKDFDGHPLFLDQV0HGLDWLQJUROHRIWUXVWLQVXSHUYLVRURQWKHUHODWLRQVKLS
EHWZHHQRUJDQL]DWLRQDOMXVWLFHDQGFLWL]HQVKLSEHKDYLRUVJournal of Managerial Psychology±
)DUQGDOH (+DLOH\9+.HOOLKHU& DQG9HOGKRYHQ09  6WXG\ RI WKH OLQN EHWZHHQ 3HUIRUPDQFH0DQDJHPHQW DQG(PSOR\HH
(QJDJHPHQWLQ:HVWHUQPXOWLQDWLRQDOFRUSRUDWLRQVRSHUDWLQJDFURVV,QGLDDQG&KLQD)LQDO5HSRUWSHRM Foundation, USA
)DUQGDOH(/LQHPDQDJHPHQW¶VFURVVFXOWXUDOUROHLQSHUIRUPDQFHDSSUDLVDODQGHPSOR\HHHQJDJHPHQWThe Pennsylvania State University, 
USA / Tilburg University, The Netherlands. 
)DUQGDOH( 3DDXZH -+RHNVHPD/  ,QVRXUFLQJ+5 VKDUHG VHUYLFH FHQWHUV LQ7KH1HWKHUODQGV International Journal of Human 
Resource Management
)RUUHW0DQG/RYH06(PSOR\HHMXVWLFHSHUFHSWLRQVDQGFRZRUNHUUHODWLRQVKLSVLeadership & Organization Development Journal
±
)X<DQG/LKXD= 2UJDQL]DWLRQDO MXVWLFHDQGSHUFHLYHGRUJDQL]DWLRQDOVXSSRUW7KHPRGHUDWLQJ UROHRIFRQVFLHQWLRXVQHVV LQ&KLQD
Nankai Business Review International±
)XFKV6 7KH LPSDFWRIPDQDJHUDQG WRSPDQDJHPHQW LGHQWLILFDWLRQRQ WKH UHODWLRQVKLSEHWZHHQSHUFHLYHGRUJDQL]DWLRQDO MXVWLFHDQG
FKDQJHRULHQWHGEHKDYLRULeadership & Organization Development Journal±
*UHHQEHUJ-7KHVRFLDOVLGHRIIDLUQHVV,QWHUSHUVRQDODQGLQIRUPDWLRQDOFODVVHVRIRUJDQL]DWLRQDOMXVWLFH
*UXEE73HUIRUPDQFH$SSUDLVDO5HDSSUDLVHG,W¶V1RW$OO3RVLWLYHJournal of Human Resource Education
*XO6.'ROX2DQG'RJXWDV&3HUIRUPDQFHDSSUDLVDOV\VWHPLQWKH7XUNLVK1DWLRQDO3ROLFH7KHFDVHRI$QNDUD3ROLFH'HSDUWPHQW
Police Practice and Research
*XSWD9DQG.XPDU6,PSDFWRISHUIRUPDQFHDSSUDLVDOMXVWLFHRQHPSOR\HHHQJDJHPHQWDVWXG\RI,QGLDQSURIHVVLRQDOVEmployee 
Relations±
+DQ*DQG+DUPV3'7HDPLGHQWLILFDWLRQWUXVWDQGFRQIOLFWDPHGLDWLRQPRGHOInternational Journal of Conflict Management

+DUWHU-.6FKPLGW)/DQG+D\HV7/%XVLQHVVXQLWOHYHOUHODWLRQVKLSEHWZHHQHPSOR\HHVDWLVIDFWLRQHPSOR\HHHQJDJHPHQWDQGEXVLQHVV
RXWFRPHVDPHWDDQDO\VLVJournal of Applied Psychology
+DUWPDQQ ) DQG 6ODSQLFDU 6  7KH SHUFHLYHG IDLUQHVV RI SHUIRUPDQFH HYDOXDWLRQ 7KH UROH RI XQFHUWDLQW\Management Accounting 
Research
+XL/DQG4LQ[XDQ*3HUIRUPDQFHDSSUDLVDOZKDW¶VWKHPDWWHUZLWK\RX"Procedia Earth and Planetary Science
,NUDPXOODK06KDK%+DVVDQ)68=DPDQ7DQG.KDQ+)DLUQHVV3HUFHSWLRQVRI3HUIRUPDQFH$SSUDLVDO6\VWHP$Q(PSLULFDO
6WXG\RI&LYLO6HUYDQWVLQ'LVWULFW'HUD,VPDLO.KDQ3DNLVWDQInternational Journal of Business and Social Science>6SHFLDO,VVXH@

.DKQ:$3V\FKRORJLFDOFRQGLWLRQVRISHUVRQDOHQJDJHPHQWDQGGLVHQJDJHPHQWDWZRUNAcademy of Management Journal
.DYDQDJK3%HQVRQ-DQG%URZQ08QGHUVWDQGLQJSHUIRUPDQFHDSSUDLVDOIDLUQHVVAsia Pacific Journal of Human Resources

.OHQGDXHU5DQG'HOOHU-2UJDQL]DWLRQDOMXVWLFHDQGPDQDJHULDOFRPPLWPHQWLQFRUSRUDWHPHUJHUVJournal of Managerial Psychology
±
.XPDU'3DQG6ZHWKD*$3URJQRVWLF([DPLQDWLRQRI(PSOR\HH(QJDJHPHQWIURPLWV+LVWRULFDO5RRWVInternational Journal of 
Trade, Economics, and Finance
/DHHTXGGLQ06DKD\%66DKD\9DQG:DKHHG$0HDVXULQJWUXVW LQVXSSO\FKDLQSDUWQHUV¶UHODWLRQVKLSVMeasuring Business 
Excellence
/DQJHODDQ6%DNNHU$%YDQ'RRUQHQ/-3DQG6FKDXIHOL:%Personality and Individual Differences
/DWKDP*3$OPRVW-0DQQ6DQG0RRUH&1HZ'HYHORSPHQWVLQ3HUIRUPDQFH0DQDJHPHQWOrganizational Dynamics

/DX&0DQG2JHU%%HKDYLRXUDOHIIHFWVRIIDLUQHVVLQSHUIRUPDQFHPHDVXUHPHQWDQGHYDOXDWLRQV\VWHPV(PSLULFDOHYLGHQFHIURP
)UDQFHAdvances in Accounting, incorporating Advances in International Accounting
/HH +- 7KH UROH RI FRPSHWHQFHEDVHG WUXVW DQG RUJDQL]DWLRQDO LGHQWLILFDWLRQ LQ FRQWLQXRXV LPSURYHPHQW Journal of Managerial 
Psychology±
0DMXPGDU6DQG1DUD\DQ7'RHV<RXU$SSUDLVDO6\VWHP:RUN"Indian Management
0DQRKDUDQ750XUDOLGKDUDQ& DQG'HVKPXNK6* $Q LQWHJUDWHG IX]]\PXOWLDWWULEXWHGHFLVLRQPDNLQJPRGHO IRU HPSOR\HHV¶
SHUIRUPDQFHDSSUDLVDOThe International Journal of Human Resource Management
0DUNRV 6 DQG 6ULGHYL 0 6  (PSOR\HH (QJDJHPHQW 7KH .H\ WR ,PSURYLQJ 3HUIRUPDQFH International Journal of Business and 
Management
0F'RZDOO$DQG)OHWFKHU&(PSOR\HHGHYHORSPHQW$QRUJDQL]DWLRQDOMXVWLFHSHUVSHFWLYHPersonnel Review±
1162   Mishaliny Sivadahasan Nair and Rohani Salleh /  Procedia - Social and Behavioral Sciences  211 ( 2015 )  1155 – 1162 
0HQJXF%$XK6)LVKHU0DQG+DGGDG$7REHHQJDJHGRUQRWWREHHQJDJHG7KHDQWHFHGHQWVDQGFRQVHTXHQFHVRIVHUYLFHHPSOR\HH
HQJDJHPHQWJournal of Business ResearchGRLMMEXVUHV
0RQH ( (LVLQJHU & *XJJHQKHLP . 3ULFH % DQG 6WLQH &  3HUIRUPDQFH PDQDJHPHQW DW WKH ZKHHO 'ULYLQJ HQJDJHPHQW LQ
RUJDQL]DWLRQVJournal of Business Psychology
0XJZHQL..LEEOH6DQG&RQORQ0%HQHILWVRIDSSUDLVDODVSHUFHLYHGE\JHQHUDOSUDFWLWLRQHUVEducation for Primary Care

0X]XPGDU3,QIOXHQFHRILQWHUDFWLRQDOMXVWLFHRQWKHWXUQRYHUEHKDYLRXUDOGHFLVLRQLQDQRUJDQL]DWLRQJournal of Behavioral Studies in 
Business,
3DODLRORJRV$3DSD]HNRV3DQG3DQD\RWRSRXORX/2UJDQL]DWLRQDOMXVWLFHDQGHPSOR\HHVDWLVIDFWLRQLQSHUIRUPDQFHDSSUDLVDOJournal 
of European Industrial Training±
3UHDFKHU. - 5XFNHU'' DQG+D\HV$ ) $GGUHVVLQJ0RGHUDWHG0HGLDWLRQ+\SRWKHVHV 7KHRU\0HWKRGV DQG 3UHVFULSWLRQV
Multivariate Behavioural Research
3XFHWDLWH5/DPVD$0DQG1RYHOVNDLWH$%XLOGLQJRUJDQL]DWLRQDOWUXVWLQDORZWUXVWVRFLHWDOFRQWH[WBaltic Journal of Management
±
5DP3 DQG3UDEKDNDU*9 7KH UROH RI HPSOR\HH HQJDJHPHQW LQZRUNUHODWHGRXWFRPHV Interdisciplinary Journal of Research in 
Business
5DVFK/(PSOR\HH3HUIRUPDQFH$SSUDLVDODQGWKH5XOHCommunity College Journal of Research and Practice±
5REHUWVRQ , 7 %LUFK $ - DQG &RRSHU & /  -RE DQG ZRUN DWWLWXGHV HQJDJHPHQW DQG HPSOR\HH SHUIRUPDQFH Leadership and 
Organization Development Journal
5RELQVRQ ' 6 3 3HUU\PDQ 	 6 +D\GD\  7KH 'ULYHUV RI (PSOR\HH (QJDJHPHQW IES Report 408 5HWULHYHG IURP
KWWSZZZHPSOR\PHQWVWXGLHVFRXNVXPPDU\VXPPDU\SKS"LG 
5RZODQG&$DQG+DOO5'2UJDQL]DWLRQDOMXVWLFHDQGSHUIRUPDQFHLVDSSUDLVDOIDLU"EuroMed Journal of Business±
6DNV$0$QWHFHGHQWVDQGFRQVHTXHQFHVRIHPSOR\HHHQJDJHPHQWJournal of Managerial Psychology±
6DXQGHUV01.DQG7KRUQKLOO$2UJDQLVDWLRQDOMXVWLFHWUXVWDQGWKHPDQDJHPHQWRIFKDQJH$QH[SORUDWLRQPersonnel Review
±
6FKUDHGHU0%HFWRQ-%3RUWLV5$&ULWLFDO([DPLQDWLRQRI3HUIRUPDQFH$SSUDLVDOV$Q2UJDQL]DWLRQ
V)ULHQGRU)RH"The Journal 
of Quality and Participation
6FKUDHGHU0DQG6LPSVRQ-+RZ6LPLODULW\DQG/LNLQJ$IIHFW3HUIRUPDQFH$SSUDLVDOVThe Journal of Quality and Participation

6HQGMD\D6DQG3HNHUWL$6HUYDQWOHDGHUVKLSDVDQWHFHGHQWRIWUXVWLQRUJDQL]DWLRQVLeadership & Organization Development Journal
±
6KDUNLH57UXVWLQOHDGHUVKLSLVYLWDOIRUHPSOR\HHSHUIRUPDQFHManagement Research News±
6KULYDVWDYD$DQG3XUDQJ3(PSOR\HHSHUFHSWLRQVRISHUIRUPDQFHDSSUDLVDOV$FRPSDUDWLYHVWXG\RQ,QGLDQEDQNVThe International 
Journal of Human Resource Management
6KXFN0%5RFFR76DQG$OERUQR]&$([SORULQJHPSOR\HHHQJDJHPHQWIURPWKHHPSOR\HHSHUVSHFWLYHLPSOLFDWLRQVIRU+5'
Journal of European Industrial Training
6XGLQ6)DLUQHVVRIDQG6DWLVIDFWLRQZLWK3HUIRUPDQFH$SSUDLVDO3URFHVVJournal of Global Management
7KXUVWRQ-53:DQG0F1DOO/-XVWLFHSHUFHSWLRQVRISHUIRUPDQFHDSSUDLVDOSUDFWLFHVJournal of Managerial Psychology
±
9DVVHW)0DUQEXUJ(DQG)XUXQHV7(PSOR\HHV
SHUFHSWLRQVRIMXVWLFHLQSHUIRUPDQFHDSSUDLVDOVNursing Management

:DOVK0%3HUFHLYHG)DLUQHVVRIDQG6DWLVIDFWLRQZLWK(PSOR\HH3HUIRUPDQFH$SSUDLVDO3K''HVVHUWDWLRQLouisiana State University
:HOFK07KHHYROXWLRQRIWKHHPSOR\HHHQJDJHPHQWFRQFHSWFRPPXQLFDWLRQLPSOLFDWLRQVCorporate Communications: An International 
Journal
:HUQHU-0DQG%HOLQR0&([SODLQLQJ86&RXUWV$SSHDOV'HFLVLRQV,QYROYLQJ3HUIRUPDQFH$SSUDLVDO$FFXUDF\)DLUQHVVDQG
9DOLGDWLRQPersonnel PsycholoJ\
:KLWLQJ+-DQG.OLQH7-%7HVWLQJD0RGHORI3HUIRUPDQFH$SSUDLVDO)LWRQ$WWLWXGLQDO2XWFRPHVThe Psychologist-Manager 
Journal
=DKHHU$DQG9HQNDWUDPDQ15HODWLRQDOJRYHUQDQFHDVDQLQWHURUJDQL]DWLRQDOVWUDWHJ\$QHPSLULFDOWHVWRIWKHUROHRIWUXVWLQHFRQRPLF
H[FKDQJHStrategic Management Journal±

